
COMMUNITY AND NEIGHBOURHOODS SCRUTINY PANEL 
 

 20 February 2023 
 

 Meeting commenced: 2.00 p.m. 
 “                  ended: 3:40 p.m. 
 

 
PRESENT: Councillor Dickman - in the Chair 

Councillors Barnes, Brabiner, Fletcher, Karen Garrido, Mullen,  
Gina Reynolds and Walters.  
 

Councillor Barbara Bentham* - Lead Member for Environment, 
Neighbourhoods and Community Safety 

Councillor David Lancaster* - Executive Support, Environment, 
Neighbourhoods and Community Safety 
 

OFFICERS:  Mike Relph - Senior Democratic Services Officer 
                     Shari Bowes* - Principal Policy Officer 

                     Elliot Hogan* - Acting Elections Manager 
                      
                    *Attended via Teams  

 
1. APOLOGIES FOR ABSENCE 

 
Apologies for absence were submitted on behalf of Councillors Boshell, Wain, Ward 
and Warner. 

 
2. DECLARATIONS OF INTEREST 

 
There were no declarations of interest. 
 

3. MINUTES OF PROCEEDINGS  
 

The minutes of the meeting of the Panel held on 16 January 2023, were approved as 
a correct record. 
 

4. THE SALFORD WAY UPDATE 
(Previous Minute 4 - 21 March 2022) 

 
Shari Bowes gave a presentation which provided an update on progress being made 
in delivering three of the City’s key strategies, as part of The Salford Way approach to 

tackling inequalities, namely: 
 

 Tackling Poverty Strategy  

 Inclusive and Green and Economy Strategy  

 Equality and Inclusion Strategy 

 
All three strategies had been launched in 2021, following extensive engagement with 

partners in the public, private and voluntary, community and social enterprise sectors, 



and each of the associated action plans had been developed to support 
implementation.  

 
Members raised issues, commented on, and noted them, as follows: 

 
(a) What support and advice was provided to assist and encourage 

householders to switch to new alternative green sustainable energy? This 

was an issue which would be taken away. 
 

(b) The need for disabled/step free access at Eccles and Walkden railway 
stations, with existing plans for this being currently on hold until 2030. This 

was an issue which would be taken away and highlighted with the Equalities Group. 

It was a fundamental principle that public transport should be accessible to all. It 
was often those from disadvantaged communities who depended most heavily on 

such services, 
 

(c) Clarification was sought on the “Reverse Mentoring Scheme”. This was duly 

provided and explained it was a method for service users, primarily younger people 
from disadvantage communities, sharing with senior service providers real life 

experiences and feedback, representing a reversal of the traditional top down fact 
finding approach. The scheme was due to be implemented in June 2023, after 
which it was suggested, the Panel be provided with an update giving an evaluation 

of its initial impact. 
 

(d) It was suggested resources should be focussed on providing facilities and 
resources for those communities/individuals who wished to learn English, 
as an alternative to investing in translation services, representing a more 

long-term and sustainable approach. This was an issue which would be taken 

away and examined further, though there would always be a place for translation, 

particularly when a situation required a reactive and rapid dissemination of 
advice/information.  

 
(e) Were there any generational and gender links/causes to barriers to learning 

English? There were such links, but every effort was made to overcome them. 

 
(f) Reference was made to data suggesting a decline in people aged 40-69 living 

in Salford, particularly Boothstown. Concerns were expressed at the 

possible long term impact this, both in terms of an “unbalanced” population 
age wise, and the impact on the local economy in losing people from this 

“active/working” age group. It was asked whether poor public transport links 
and traffic congestion were a factor in members of this age group leaving 
Salford? This was one of the many issues identified by the data from the national 

census 2021 which was currently being analysed, so that needs of City Council 
services could be tailored accordingly to provide solutions.  There were likely to be 

a myriad of reasons for the decline in the 40-69 age group, which hopefully the 
analysis would reveal. 

 
(g) What support was provided to, and engagement undertaken with, those with 

visual impairment issues? Engagement with all communities was vital and 

formed part quality impact assessments undertaken for all initiatives. 



 
(h) The lack of community facilities and engagement with people aged 70 and 

over, particularly in Boothstown and Worsley and the issues this created 
around possible social isolation. Social isolation was recognised and 

consequently a factor in quality impact assessments for initiatives to ensure it was 
considered and addressed. This was a specific issue, which would be raised with 
several different services and engagement teams across the City Council, 

 
(i) The reasons why, according to recent data, less people were apparently 

identifying as Jewish, despite Salford having the largest Jewish community 
outside of London. Councillor Andrew Walters provided background on this and 

the possible historical/cultural reasons around members of the Jewish community 

being reluctant to complete “ethnicity” sections of censuses and questionnaires. 
 

(j) By what means was it intended to open opportunities for greater citizen 
partnership in local democracy? There was a commitment to achieve this for 

which several forthcoming City Council initiatives would act as conduit for and 

hopefully encourage greater community participation, particularly from members of 
communities where traditionally there was a reluctance to do so. 

 
(k) What work was being done to support people living with dementia? This 

was an important issue and one which needed to be raised both at a Salford and 

Greater Manchester level. 
 

(l) The decline in swimming provision in Salford. This was an issue which would 

be taken away and a response provided. 
 

RESOLVED:  (1) THAT the presentation the actions and progress to deliver Salford’s 
Tackling Poverty Strategy, Inclusive and Green Economy Strategy and Equalities and 

Inclusion Strategy be noted and the impact of the overall programme of work in 
achieving its strategic aims be welcomed and thanks extended to all those involved.   
 

   (2) THAT the Panel  revisit the Tackling Poverty, Inclusive and Green 
Economy and Salford Equality and Inclusion Strategies on an annual basis to review 

their continuing implementation and the progress made in achieving their agreed 
objectives.       
 

       (3) THAT an update on the Reverse Mentoring Scheme be provided 
following its planned introduction in June 2023. 

 
5. ELECTIONS ACT 2022 AND VOTER ID UPDATE 

(Previous Minute 7 - 21 November 2022) 

 
Eliot Hogan provided an update on Elections Act 2022, particularly the requirement for 

Voter ID and the implications of these, and Salford City Councils preparedness for 
their implementation at the forthcoming local election on 4 May 2023, and which 
focussed on the following key themes: 

 

 ID requirements 

 Voter Authority Certificates 



 Advice and Communications 

 Staffing and Training 

 Accessibility     
 

Members raised issues, commented on, and noted them, as follows: 
 
(a) It was welcomed that Voter Authority Certificates were free of charge 
including no cost for the accompanying photograph. 

 
(b) The accuracy of data on the number of people who did not have the required 
ID was questioned, but it was noted that every effort was being made to raise 

awareness of this in terms of the May 2023 elections. 

 
(c) Concerns was expressed about polling station staff being subjected to verbal 

abuse, even physical violence, from persons who did not have the required ID 
and consequently aggrieved they had been refused and unable to vote. This was 

recognised and several plans and contingencies were in place to ensure staff safety. 
 
(d) Did the new ID requirements apply to postal votes? They did not for the 

forthcoming elections, but this could change in the future 
 
(e) Despite being prominent in Salford, Yiddish was not one of the languages 
used for translations of election documents materials. The selected languages 

had been determined at a Greater Manchester level, but this issue would be raised 

 
(f) As a paper document, it was suggested Voter Authority Certificates would 

have a much shorter lifespan than their intended one of 10 years. This likelihood 

of this was accepted and as a consequence, renewals would be much more frequent. 
 
(g) It was suggested that those areas of Salford with higher levels of depravation 
would be ones where people were less likely to have the necessary ID. This was 

recognised and there was  focus on raising awareness of the new voting requirements 
in such areas of the City. 
 
(h) Was any assistance provided to care homes to aid residents in voting? Such 

support and advice was provided. 

 
(i) Was it possible for elections to be conducted solely by postal voting? This 

had happened in the past but required the necessary H.M. Government legislation to 

do so again. 
 
(j) Did future elections in the UK include the introduction of electronic voting?  

In the short term there were no such proposals, and a switch to electronic voting would 
again need the passing of the necessary H.M. Government legislation  

 
RESOLVED:  THAT update be noted and a further one be provided provisionally in 

July 2023 on the management of the 4 May 2023 local elections particularly the impact 
of the introduction of voter ID requirements. 
 

 



 
6. WORK PROGRAMME 2022/23 

 
Members considered the Panel’s Work Programme for 2022/23.  

 
RESOLVED: (1) THAT the Panel’s Work Programme for 2022/23, be noted. 
 

  (2) THAT the following issues as detailed in the minutes respectively 
indicated be incorporated into the Panel’s Work programme: 

 

 February 2024 - Tackling Poverty, Inclusive and Green Economy and Salford 
Equality and Inclusion Strategies (see Minute 4(2)) 

 Post June 2023 - Reverse Mentoring Scheme (see Minute 4(3)) 

 Post July 2023 - May 2023 Elections – Update (see Minute 5) 

 
7. DATE OF NEXT MEETING 

 
It was noted that the next meeting of the Panel would be held on Monday, 20 March  
2023, commencing at 2.00 pm.  

 
 

 


